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A. NOTES ¥ EZIH

1. All questions must be answered. If not applicable, please write “N/A”. You may attach additional sheet(s) if necessary.
FRARENRIES - R EAHE  BEE TAREA - AFRZE - oI L3RI MIE -

2. The issue of this claim form is not an admission of liability by QBE Hong Kong.
FHILREFHRAERE LHE R TR T EE -

3. The repair or replacement of the motor windscreen must be conducted by a windscreen repairer specified in the policy.
M B RS B R B LR R BRI S R RSP S A 5 -

4. We may contact you for further information / document(s) if necessary

WHBE » AN EGEORE TREHEINER / SR REEH -

B. DETAILS OF THE INSURED RE&k

How did you purchase the insurance policy?

R TR R L7 PrRBE 2

J Hang Seng Bank O Insurance agents / brokers O Manulife O] Others
TEASRTT fRIg I | &4 il HA

Policy no. Name of the Insured

IREASRES PR

Address

ik -

Home tel. no. Office tel. no. Mobile tel. no.

e NG SRENEEE

Contact person Email

YN BE

Registration no. Make & model of the vehicle

BRSSO A SR

Engine number Year of manufacture

5 LGRS - BUSF

D. PARTICULARS OF DAMAGE / 188} | BJNHIS

Date (DD/MM/YYYY) Place
HEF CH/IBAE) - / / iR -
Cause [J Damaged by stone / debris [J Damaged by fallen object [0 Others
JFIA - WA | FLEEEE W EEE YR Hopt, -




E. DECLARATION E#H§

1. 1/ We hereby declare that the foregoing particulars are true in all respects, that | / we have not withheld from QBE Hongkong &
Shanghai Insurance Limited or QBE General Insurance (Hong Kong) Limited (the Companies) any information within my / our
knowledge connected with the accident and that | / we have no other policy indemnifying me / us in respect of this accident. 1/
We understand that the Companies can request for more information.

2. 1/ We confirm that | / We have read the Personal Information Collection Statement (“Notice”) and acknowledge and agree that all
personal data and information with respect to me / us which are provided by me / us in relation to this application may be held,
used, processed or disclosed to such parties for such purposes as set out in the Notice. | / We understand and agree that the
furnishing of this form to me / us by the Companies does not constitute a waiver of any of their right entitled under the terms and
conditions of palicy.

1 KA BRI ES R S R 0 A | B MR A TR LR (FE) ATRAT (R
REL ) BB | BV (IR TIAA | B AR B RS MR - A | BSIIE IR
S TERE SR -

2. A BEHAAN | BETAROEE BT ( BN, ) o GHEREEARNAA | BEREREHERA | B
LA O B O TR W - B~ PRETSUEE T AR T LR AE TR, _ERrRATR L - I - A EE0
RERRAA | B P R b TR (R kb T 2 (TR -

Signature of the Insured

RPEEE
Date
(Please sign with company chop, if incorporated {1&AH - :5&E=) HER : / /

ER  PISURARATAE B » TSR Ry -



PERSONAL INFORMATION COLLECTION STATEMENT

QBE Hongkong & Shanghai Insurance Limited or QBE General Insurance (Hong Kong) Limited (“the Company”’) may use the personal data the
Company collects about you, which may include your name, address and other contact details, date of birth, bank account or credit card details, Hong
Kong identity card number, information about your dependents and health records, and which we may collect when, for example, you apply for, renew
or make a claim under a policy and/or you correspond with us, for the following purposes:

Insurance Services (Mandatory)

1 processing and assessing of applications for any insurance products and daily operation of the related services;

2 administering your insurance policy and providing services in relation to your insurance policy;

3. any alterations, variations, cancellation or renewal of any insurance and related services;

4. investigating, analysing, processing and paying claims made under your insurance policy;

5 invoicing and collecting premiums and outstanding amounts from you;

6 exercising any right under the insurance policy including right of subrogation, if applicable;

7 complying with the requirements under any law and regulation, industry codes, guidelines, requests from regulators, industry bodies, government
agencies, law enforcement agencies and court orders;

to conduct research, insurance survey and analysis for the purpose of product design and development and improvement of our services to you;
for statistical or actuarial research undertaken by the Company, other members of the QBE Group, any agents, third parties or business partners
of the Company or its regulators;

10. for the operation and administration of the Company’s internal business including without limitation any corporate reorganization;

11. contacting you for any of the above purposes; and

12.  other ancillary purposes which are directly related to the above purposes.

©®

The personal data you provide to the Company may be provided or transferred to the following persons in Hong Kong or overseas for the purposes set

out in the above paragraph or directly related purposes or as otherwise permitted by applicable law:

a. any agent, advisor, contractor or third party service provider (whether within or outside the QBE Group) who provides administrative,
telecommunications, computer, payment, debt collection, security, research, ratings, consulting services, product design, marketing (where you
have consented to direct marketing as described below), data processing or storage or related services or any other person carrying on insurance
or reinsurance related business, or an intermediary, or a claim or investigation or other service provider providing services relevant to insurance
business;

b. any association, federation or similar organization of insurance companies (“Federation”) that exists or is formed from time to time for any of the
above or related purposes or to enable the Federation to carry out its regulatory functions or such other functions that may be assigned to the
Federation from time to time and are reasonably required in the interest of the insurance industry or any member(s) of the Federation;

c. any members of the Federation by the Federation for any of the purposes referred to in (b) above or directly related purposes;

d. government bodies, regulators or any other body to whom the Company or any company within the QBE Group is required to or has agreed to
make disclosure under any applicable laws or regulations;

e. lawyers;

f. auditors; and

g. other insurance companies within the QBE Group which have undertaken to keep such information confidential.

Some of these persons may be located in countries overseas, namely Australia, Philippines, where there may not be in place data protection laws which
are substantially similar to, or serve the same purposes as, the data protection laws of Hong Kong. That means your personal data may not be protected
to the same or similar level as in Hong Kong. However, the Company will only transfer your personal data to a service provider or overseas where the
Company is satisfied that adequate levels of protection are in place to protect the integrity and security of any information being processed and compliance
with applicable privacy and data protection laws.

In the unlikely event that the Company, any companies within the QBE Group, or its or their brands or substantially all of any of its or their assets are
acquired by an unrelated third party, your personal data may be one of the transferred assets. By providing your personal data to the Company, you
agree that the Company may disclose your personal data, on a confidential basis, to any prospective transferee and its professional advisors for the
purposes of their due diligence investigations, the completion of any such transaction and the continued operation of the acquired business.

You do not have to provide your personal data to the Company, but if you do not provide certain personal data (for example, the information indicated as
mandatory on the relevant application, registration or renewal forms, or your contact details if you send us an enquiry), it would not be possible for the
Company to process your application and render the services or to otherwise correspond with you.

The Company is committed to ensuring your personal data is kept secure and confidential and not kept for longer than is necessary.

Direct Marketing of Products and Services

To provide a more comprehensive range of financial and insurance services, the Company would like to use your name and the contact details you
provide to us (for example, your mobile phone number, residential phone number, office phone number, residential address, correspondence address
and email address), alongside information that you provide (including but not limited to) about your age, gender, occupation, personal interests, marital
status, family and education (the “Marketing Personal Data”), to provide you with direct marketing communications about the Company’s products and
services including but not limited to the Company’s insurance, banking, financial services, provident schemes and general insurance products but the
Company cannot do so without your consent.

The Company intends to share, from time to time, your Marketing Personal Data with any agents, third parties or business partners of the Company for
the purpose of marketing to you their insurance, investment fund, provident schemes, and other financial products and services including general
insurance products and services, but we will not do so without your written consent.

If you do not want to receive any direct marketing, you may withdraw your consent at any time free of charge by contacting the Company’s Data Protection
Officer below.

Your Rights

You have the right to ascertain the Company’s policies and practices in relation to personal data, and to obtain access to and to request correction of
your personal data held by the Company. Your right to access your personal data may be subject to payment of an administrative fee. Requests for such
access or correction, to withdraw consent for direct marketing, or for further information about our data privacy policies and practices, can be made in
writing to the Data Protection Officer, QBE Hongkong & Shanghai Insurance Limited / QBE General Insurance (Hong Kong) Limited, 33/F, Oxford House,
Taikoo Place, 979 King’s Road, Quarry Bay, Hong Kong.

In case of discrepancies between the English and Chinses versions, the English version shall prevail.
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QBE Hongkong & Shanghai Insurance Ltd.
ET W BARERBER-Z2F

A member of the worldwide QBE Insurance Group BME+WMRBREMRKE
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List of Motor Vehicle “Windscreen” Repairers SEIFEEF/E
Area Company name Address Tel. No.
ith & EEARER b3k BE
(B.):;lzseway Japan Automobile Glass Co. GIF., 124 Causeway Bay Road 2715 1300
R A SEREAR SHREIE 124 ST 2715 7217
E?anr?dKong ﬁzi m The World Automobile Glass G/F., 14 Sai Wan Ho Street 28057098 - ..
i o tHRRERE QT FERHT 14 SR T 2805 7099
Sheung ! y e G/F., BOC Credit Card Centre,
Wan ggg‘gggg&ieq ices Limited | g8 Connaught Road West | 3695 2888
B . s FHIER 68 HPREAFH UM T
gg;vloon Glorious Motors Services Limited Eﬁ%ﬂg{%ﬁ éEHgsg\gaI(r;dustrial Fiaze. 2174 0071
AN bt RURE 0 RERNIEHOMT 7 HE
Sham Shul | japan Automobile Glass Co. Shop M, G/F., 2 Maple Street 2417 0683
Kowloon Tk HASERE AT BEE 2 MM ELT CIEES) 2417 0708
hEE
Hip On Glass Shop G/F., 27 Fung Yi Street gggj gggg
el MEITERE BB 27 T 5362 3072
B\ ]
Japan Automobile Glass Co. G/F., 34 Mok Cheong Street 2T5 217
BARSEREAT KRR 34 i~ 2715 6418
4 G/F., Shop no. 4 Festigood Centre,
oot Yau Pong Auto Glass 8 Lok Yip Road, On Lok Tsuen 2676 2556
i ARG ZAHSHEE S PR TR T 4 B
Shatin Yau Pong Auto Glass G/F., 29 Shing Ho Road 2601 5858
DH RASERBEERAR KBTI 29 s T 2601 5544
i ; Shop 1, G/F., Mei Shing Building,
;?;; ° g@%g‘%‘;g‘ﬁ%‘e S 3-11 Sui On Street 2657 2789
’ s HEE 311 RERKMMT 1 HH
Japan Automobile Glass Co. G/F., 110 Sha Tsui Road 2490 5365
EESSCE S ] WHUEIE 110 s T 2490 5389
Tsuen Wan
New S |
Territories Yau Pong Auto Glass G/F., 3 Tai Pa Street 2490 2725
MR RIBP[ERHBERDE RBEIHHT
No. 4-5, Flat B, G/F, Tak Wing ’
g Lo P g Auto G,I\ass Industrial Building, 3 Tsun Wen Road gigg :13;1‘3
o ey R S RS TRAN BB 45 W T ;
Japan Automobile Glass Co. G/F., 43 Kin Tak Street 2478 0333
1 BASERE AR BES S HERRAMELT 2478 6988
Yuen Long '
]_[;EH ik PR
: G/F., No. 11 Shun Fung Building,
?;% ;2%;";;2%3 9 Fung Yau Street North ggg ;gg?
% B AEET O SRIESE KM 11 SR T
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